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RWB 5/4/01

REGIONAL THIRD-QUARTER INDICATOR MATRIX*
2000-2001 PROGRAM YEAR

REGION
OUTCOME 1 | 2 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Welfare Entered |
Employment Rate SNV 26.1% [RENLZRIPPICIZN 27.0% | 26.3% | 23.3% | 26.9% | 23.2% | 25.5% | | 27.0% 25.3% [PLRZS IR 27.0% | 26.3% | 27.0% [P
Welfare Entered |
Employ. Wage Rate** [N 66.3% [ENLIM| 64.6% [WPHLZM 66.1% 65.5% | 65.5% | 65.6% | 67.7% 67.8% | 68.2% | 67.6% [NENCTHM 67.0% W78 60.5%
Welfare Return Rate

14.0% | 13.6% [EEKRL7 SN ALZ) \ 15.9% | 16.8% | 16.8% | 16.4% | 16.7% ENALZIINE:RI7) 17.0% 16.8%\ 15.0% | 13.4% ‘ 15.0%
WIA Adult Entered | | ] | |
Employment Rate 89.4% | 70.3% | 92.5% [ 90.7% | 72.1%0| 82.1% 90.2% | 77.9% | 83.9% 48.2% 62.0% (kR0 78.0% | 81.8% | 90.9% | 73.1% [WARLM 72.7%
WIA Adult Entered
Employ. Rate, % of Goal 137.5%103.3% | 134.1% [ 161.4% | 137.4%| 106.1% | 115.6% | 137.6% | 153.9% | 138.8%| 111.2%| 122.0%| 150.1%| 68.4% |135.5%| 92.0% | 136.2%| 79.2% | 108.7%| 115.1%| 129.8% | 108.3%| 80.3% | 110.2%
WIA Adult Wage | | |
Rate** | 94.7% | 99.6% | 101.5% Yz 90.0% (TP LTRNEHGZ 91.1% | 91.9% | 94.9% | 100.3% 90.2% | 97.0% [REENEZIE:ERLZS] 93.3% (RAZM 93.0%
WIA Dislocated Worker
Entered Employment 94.1% | 83.7% | 86.4% | 93.6% | 95.9% | 92.3% WS 90.3% | 70.9% | 93.6% 96.9% | 81.3% | 86.7% | 94.9% | 82.9% [WANZH| 93.9%
Rate
WIA Disloc. Wkr. Ent.
Empl. Rate, % of Goal 145.3%|142.9% | 139.8% [ 118.0% | 144.5%| 119.9% | 139.7% | 142.6% | 134.2%| 147.6%| 89.3% | 126.1%| 157.3%| 101.3% | 131.8%| 118.8% | 148.1%| 122.6%| 122.1%| 117.1%| 123.2%| 110.5%| 63.4% | 137.8%

WIA Dislocated Worker
Wage Rate**

107.1%

| 109.0% | 101.6%| 104.6%| 112.3% |109.6% 112.4%| 109.7% L NA7M| 105.4% | 109.1% 118.5% [MeRMELS

94.5% | 87.1% 99.8% 1138% 79.3%

WIA Overall
Employment Rate

WIA Youth Goal
Attainment Rate

78.6%

79.3% 83.7%

90.3% 86.8% 92.1% | 69.2% 60.3% 49.3%

54.3% | 67.0%

91.6% | 94.1% | 74.6%
| 80.0% [WIHIM

= Low Quartile Performance and failed
to meet the local goal where a local
goal had been established.

91.9%

93.3% | 82.4% | 90.6% | 69.1%

76.5% |NGHMCLYS

33.3%

93.4% 93.6% | 94.9% | 96.5% R 93.3% | 97.9%

(70l 96.1% 84.5% 86.9% | 71.7% 50.0% | 49.7%

WIA Youth Positive
Outcome Rate

91.9% | 91.7% PRI X 7 71.8% | 90.0% | 50.0% | 92.7% 68.0% 76.4% [ELWIZH| 70.0% RRENZMl 74.2%

| 25.0% | 92.3%

* All data is based on input in the State MIS System as of 5/02/2001. Rates, percentages, and wages were
computed for comparative purposes from this data and they do not necessarily equate to the official federal WIA
Record Report or federal core indicators, which are to be based on follow-up data.

** \Wage Rates are expressed as a percentage of the Region’s Lower Living Standard Income Level (LLSIL) or

$10.05/hr. statewide for 2000.

= Top Quartile Performance

STATEWIDE THIRD-QUARTER OUTCOMES

Welfare Welfare Enter. Welfare WIA Adult WIA Adult WIA Adult || WIA Dislocated || WIA Dislocated WIA Dislocated || WIA Overall WIA Youth WIA Youth

Entered Employ. Wage Return Rate Enter. Emp. Enter. Emp. Wage Wkr. Enter. Wkr. Enter. Emp. Wkr. Wage Enter Emp. Goal Attain. || Pos. Outcome
Employ. Rate Rate** Rate Rate, % of Goal Rate** Emp. Rate Rate, % of Goal Rate** Rate Rate Rate

25.06% 65.78% 14.82% 72.7% 111.83% 89.07% 79.3% 121.92% 105.59% 81.3% 90.52% 55.73%

Welfare = Florida’s welfare transition program.

WIA = Federal Workforce Investment Act Programs.



RWB 5/4/01

REGIONAL THIRD-QUARTER INDICATOR MATRIX*
2000-2001 PROGRAM YEAR

REGION
OUTCOME 1 | 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
WP Entered
Employment Rate VAR 26.1% | 28.9% [N SN 30.2% | 26.1% | 28.7% 25.3% VAL 27.5% ARG 28.5% WPENGT) 31.1% | 30.1% [ 26.2% | 25.4%

WP Entered Employ.
Rate as % of Goal

64.6% | 79.0% | 87.4% | 74.5% |120.5%| 56.2% | 91.6% | 78.9% | 87.0% | 115.7%| 100.3%| 76.6% | 118.2%| 65.7% | 83.4% | 65.6% | 86.3% | 74.6% | 101.1%| 94.3% | 91.3% | 79.4% | 76.9% | 140.0%

WP Wage Rate**

86.5% NARLZN 82.4% ‘77.1% 82.1% 86.8% [EHWAZMl 84.8% | 85.5%

82.7% [RIWATM 83.4% 83.6% | 84.1% [NZN:IZIM AN 86.1%-81.4%-

WP New Hire
Involvement Rate JOWLZM 17.9% 18.4% 12.4% 10.2% [RGCHEG 11.0% [ CIGIZ0 10.7% [EAA7IM 14.8% [ENCRCLYS 13.0% | 12.0% | 11.0% | 16.6% | 11.5%
WP Employer

17.9% 20.4% | 18.5% [EEWLZM 20.9% | 20.0% [EER:IZS 16.9% | 20.8% 14.3%

Involvement Rate

23.7% ‘ 250% WS 18.4% | 27.1% BNGHAZEI 23.8% [kRIZ)

UC Benefit Duration —
In Weeks

‘ 12.82 1257 ‘ 12.75 12.34 KRN 12.48 | 12.34 | 12.75 12.34

‘ 79.1

Customer
Satisfaction— .7 . 74.7
Individuals

116.0% | 119.7% 121.0% | 107.2% | 121.5% | 108.7% | 114.0% [ 119.7% | 118.2% | 121.6% | 115.1% | 111.5% | 110.8% | 124.5%

as % of Goal

Cust. Sat. — Individuals
129.3% | 123.7% | 111.5% | 120.9% | 131.3% | 119.1% | 122.4% | 118.1% | 112.8% | 114.5%

Customer
Satisfaction— 71.6 69.0 68.4 67.1 69.7 64.2 65.8 66.9 66.0 68.7 69.8 68.9 67.6 71.0 70.1
Employers

Cust. Sat. — Employers
as a % of Goal

115.5% | 119.7% | 128.0% | 120.5% [ 111.9% | 96.6% |[111.3% | 106.2% | 106.9% | 121.3% | 104.8% | 108.9% | 120.2% | 100.3% | 102.8% | 98.9% | 104.5% [ 103.1% | 107.3% [ 109.1% | 107.7% | 105.6% | 110.9% | 109.5%

* All data is based on input in the State MIS System as of 5/02/2001. Rates, percentages, and wages were = Top Quartile Performance = Low Quartile Performance and failed
computed for comparative purposes from this data and they do not necessarily equate to the official federal WIA to meet the local goal where a local
Record Report or federal core indicators, which are to be based on follow-up data. WHITE oal had been established

** \Wage Rates are expressed as a percentage of the Region’s Lower Living Standard Income Level (LLSIL) or g '

$10.05/hr. statewide for 2000.

STATEWIDE THIRD-QUARTER OUTCOMES

WP Entered WP Entered WP Wage WP New Hire WP Employer || UC Benefits Customer Cust. Sat. — Customer Cust. Sat. —
Emp. Rate Emp. Rate, Rate** Involvement Involvement [ Duration— In || Satisfaction - Individuals as Satisfaction - Employers as
% of Goal Rate Rate Weeks Individuals a % of Goal Employers a % of Goal
28.79% 87.24% 83.60% 12.11% 21.86% 12.90 80.8 120.60% 70.1 109.53%
WP = Wagner -Peyser, Florida’s employment service system. UC = Unemployment Compensation Program.




5/4/2001

FLORIDA WORKFORCE REGION PY 2000-2001
THIRD-QUARTER WELFARE TRANSITION OUTCOMES

Listed in rank order from highest to lowest.

WEL. ENTERED EMPLOYMENT RATE WEL. RETURN RATE
# ENTRIES w.
EMPLOYMENT PREVIOUS RETURN
REGION| EMPLOYED EXITS RATE REGION[EMPLOYMENT| NEW ENTRIES RATE

20 540 1,997 27.04% 22 611 4,549 13.43%
22 1,268 4,691 27.03% 4 144 1,060 13.58%
5 565 2,091 27.02% 17 435 3,163 13.75%
14 1,242 4,607 26.96% 3 83 592 14.02%
8 895 3,322 26.94% 16 284 1,948 14.58%
21 924 3,511 26.32% 21 471 3,150 14.95%
6 263 1,001 26.27% 24 201 1,336 15.04%
2 161 617 26.09% 8 530 3,325 15.94%
11 522 2,046 25.51% 11 316 1,923 16.43%
16 509 2,012 25.30% 12 1,260 7,554 16.68%
7 204 875 23.31% 10 354 2,112 16.76%
9 397 1,710 23.22% 9 285 1,693 16.83%

22.75% 16.84%
22.63% 16.97%
21.71% 17.02%

20.47% 17.25%
19.50% 18.27%
18.47% 19.44%

STW | 20,337] 81,140] 25.06% STW | 11,331] 76,443]  14.82%




5/4/2001

PY 2000-2001 REGIONAL THIRD-QUARTER INDICATOR REPORT
WAGE RATE RANKINGS BY PERCENTAGE OF LOWER LIVING STANDARD INCOME LEVEL (LLSIL)

Listed in rank order from highest to lowest.

WELFARE WAGE AS % OF
LLSIL FOR FAMILY OF 3

WIA ADULT WAGE AS % OF
LLSIL FOR FAMILY OF 3

WIA DISLOC. WKR. WAGE AS %
OF LLSIL FOR FAMILY OF 3

WP ENTRY WAGE AS % OF LLSIL
FOR FAMILY OF 3

AVG. AVG. AVG. AVG.
WAGE HOURLY WAGE HOURLY WAGE HOURLY WAGE HOURLY
REGION RATE WAGE REGION RATE WAGE REGION RATE WAGE REGION RATE WAGE

63.72%
63.44%
62.99%

62.50%
62.20%
60.46%

88.23%
87.28%
87.18%

86.63%
81.05%
69.43%

17 68.21% $6.51 4 101.45% $9.60 22 118.52% $12.60 8 86.78% $8.46
16 67.80% $6.46 15 100.25% $10.16 5 113.72% $11.08 1 86.46% $8.07
13 67.69% $6.66 3 99.61% $9.06 16 112.40% $10.71 21 86.06% $8.88
18 67.57% $6.88 18 97.04% $9.88 12 112.26% $11.13 11 85.48% $8.21
20 67.00% $6.50 14 94.88% $9.89 17 109.71% $10.47 10 84.84% $7.97
3 66.30% $6.03 2 94.77% $9.02 14 109.56% $11.42 18 84.07% $8.56
7 66.11% $6.09 21 93.33% $9.63 20 109.05% $10.58 17 83.62% $7.98
11 65.60% $6.30 24 92.99% $9.21 9 109.04% $10.41 14 83.37% $8.69
9 65.47% $6.25 13 91.88% $9.04 24 107.13% $10.61 12 82.71% $8.20
10 65.47% $6.15 12 91.08% $9.03 19 105.35% $9.93 3 82.35% $7.49
22 65.19% $6.93 17 90.22% $8.61 11 104.64% $10.05 7 82.07% $7.56
5 64.56% $6.29 7 90.00% $8.29 10 101.55% $9.54 23 81.39% $8.71

99.83%
94.49%
93.07%

88.69%
87.10%
79.27%

81.21%
81.18%
79.11%
78.54%
77.08%
64.82%

STW |  65.78%]| $6.61]

STW | 89.07%)] $8.95]

105.59%| $10.61]

83.60%] $8.40]




5/4/2001

FLORIDA WORKFORCE REGION PY 2000-2001
THIRD-QUARTER ENTERED EMPLOYMENT RATE RANKINGS

Listed in rank order from highest to lowest.

WIA ADULT WIA DISLOCATED WKR. WIA OVERALL WAGNER-PEYSER (WP)
# ENTER. # ENTER. # ENTER. # ENTER.
ENTERING |EMPLOY. ENTERING|EMPLOY. ENTERING [ EMPLOY. ENTERING |EMPLOY.

RATE

REGION | EMPLOY.

REGION | EMPLOY. [ RATE

REGION | EMPLOY.

RATE

RATE

REGION | EMPLOY.

96.9% 5,848 31.12%

21 512 90.9% 8 329 95.9% 15 186 92.1% 7 2,550 30.21%
5 78 90.7% 21 371 94.9% 4 419 91.9% 21 11,709 30.12%
10 37 90.2% 3 79 94.1% 3 155 90.6% 3 2,051 28.85%
1 42 89.4% 24 31 93.9% 8 580 90.3% 9 3,310 28.72%
12 250 83.9% 15 73 93.6% 12 534 86.8% 17 7,472 28.47%
7 32 82.1% 7 29 93.6% 24 175 83.7% 15 12,339 27.52%
20 112 81.8% 9 24 92.3% 2 75 82.4% 22 15,353 26.20%
19 32 78.0% 12 196 90.3% 20 211 79.0% 2 3,108 26.08%
11 176 77.9% 20 39 86.7% 22 713 78.6% 8 12,134 26.05%
22 274 73.1% 6 19 86.4% 6 104 76.5% 23 32,760 25.36%
24 84 72.7% 4 87 83.7% 16 90 69.2% 12 16,074 25.27%
6 49 72.1% 22 372 82.9% 46 69.1% 24.60%
2 26 70.3% 19 13 81.3% 9 67.0% 24.59%
42 80.8% 0 61.9% 21.67%

78 70.9% 6 60.3% 21.63%

35 62.5% 4 6 4.3% 21.33%

579 45.0% 8 49.3% 18.54%

STW | 3,561' 72.7% STW | 3,773| 79.3% STW | 9,003| 81.3% STW | 182,759| 28.79%




5/4/2001

ENTERED EMPLOYMENT RATE RANKINGS
PY 2000-2001 REGIONAL THIRD-QUARTER INDICATOR REPORT

RANKING BY % OF GOAL

RANKING BY ACTUAL PERF.

WIA ADULT WIA ADULT
# ENTER. 7 ENTER.
ENTERING |EMPLOY.| NEG. % OF ENTERING | EMPLOY.
REGION | EMPLOY. | RATE GOAL GOAL REGION | EMPLOY. | RATE
4 159 95.2%| 58.97%| 161.44% 9 32| 100.0%
9 32| 100.0%| 65.00%| 153.85% 13 95 97.9%
13 95 97.9%| 65.25%]| 150.08% 4 159 95.2%
10 37 90.2%| 65.00%]| 138.83% 17 171 94.0%
8 87 93.5%| 68.00%| 137.56% 8 87 93.5%
1 42 89.4%| 65.00%| 137.48% 15 72 93.5%
5 78 90.7%| 66.00%| 137.41% 3 37 92.5%
17 171 94.0%| 69.00%| 136.16% 21 512 90.9%
15 72 93.5%| 69.00%| 135.51% 5 78 90.7%
3 37 92.5%| 69.00%]| 134.06% 10 37 90.2%
21 512 90.9%| 70.07%| 129.78% 1 42 89.4%
12 250 83.9%| 68.74%| 122.04% 12 250 83.9%
7 32 82.1%| 71.00%| 115.56% 7 32 82.1%
20 112 81.8%| 71.00%| 115.14% 20 112 81.8%
11 176 77.9%| 70.00%| 111.24% 19 32 78.0%
24 84 72.7%| 65.98%| 110.15% 11 176 77.9%
19 32 78.0%| 71.78%| 108.72% 22 274 73.1%
22 274 73.1%| 67.52%| 108.28% 24 84 72.7%
6 49 72.1%| 67.93%| 106.07% 6 49 72.1%
2 26 70.3%| 68.00%| 103.34% 2 26 70.3%
16 31 62.0%| 67.40%| 91.99%
23 1,070 56.2%| 70.00%| 80.27%
18 7 53.8%| 68.00%| 79.18%
14 96 48.2%| 70.39%| 68.53%
STW | 3,561  72.7%| 65.00%| 111.83% STW 3,561  72.7%




5/4/2001

ENTERED EMPLOYMENT RATE RANKINGS
PY 2000-2001 REGIONAL THIRD-QUARTER INDICATOR REPORT

RANKING BY % OF GOAL

RANKING BY ACTUAL PERF.

WIA DISLOCATED WORKER WIA DISLOCATED WORKER

7 ENTER. 7 ENTER.

ENTERING | EMPLOY.| NEG. % OF ENTERING | EMPLOY.

REGION | EMPLOY. | RATE | GOAL | GOAL REGION | EMPLOY. | RATE

13 74 97.4%] 61.90%| 157.30% 2 38] _100.0%
17 97| 97.0%| 65.49%| 148.11% 10 33| 100.0%
10 33 100.0%| 67.76%| 147.58% 1 147 98.0%
1 147]  98.0%| 67.47%| 145.25% 13 74 97.4%
5 33 97.1%| 67.15%| 144.54% 5 33 97.1%
2 38] 100.0%| 70.00%| 142.86% 17 97| 97.0%
8 329] 95.9%| 67.29%| 142.55% 18 955  96.9%
3 79| 94.1%| 67.28%| 139.79% 8 329]  95.9%
7 29| 93.6%| 67.00%| 139.63% 21 371 94.9%
24 31 93.9%| 68.19%| 137.76% 3 79 94.1%
9 24 92.3%| 68.79%| 134.19% 24 31 93.9%
15 73| 93.6%| 71.00%| 131.82% 15 73] 93.6%
12 196] 90.3%| 71.64%| 126.07% 7 29| 93.6%
21 371  94.9%| 77.00%| 123.22% 9 24 92.3%
18 955]  96.9%| 79.00%| 122.61% 12 196]  90.3%
19 13| 81.3%| 66.56%| 122.07% 20 39 86.7%
6 19| 86.4%| 72.00%| 119.94% 6 19| 86.4%
16 42| 80.8%| 68.00%| 118.78% 4 87| 83.7%
4 87 83.7%| 70.91%| 117.97% 22 372 82.9%
20 39 86.7%| 74.00%| 117.12% 19 13 81.3%
22 372]  82.9%| 75.00%| 110.47% 16 42| 80.8%
14 78] 70.9%| 70.00%| 101.30% 14 78] 70.9%
11 35  62.5%| 70.00%| 89.29% 11 35  62.5%
23 579] 45.0%| 70.98%| 63.38% 23 579  45.0%
STW 3,773] _ 79.3%| 65.00%| 121.92% STW | 3,773] _ 79.3%




5/4/2001

FLORIDA WORKFORCE REGION PY 2000-2001
THIRD-QUARTER OUTCOMES FOR YOUTH 14-18

Listed in rank order from highest to lowest.

WIA YOUTH GOAL ATTAINMENT RATE

WIA YOUTH POSITIVE OUTCOME RATE

GOAL
GOALS ATTAIN.
REGION| GOALS SET | ATTAINED RATE

#WITH POS.
YOUTH POSITIVE | OUTCOME
REGION| EXITERS | OUTCOMES RATE

71.66%
61.76%
50.00%

49.73%
33.33%
0.00%

24 240 235 97.92% 14 109 101 92.66%
16 199 192 96.48% 10 26 24 92.31%
2 103 99 96.12% 3 62 57 91.94%
15 312 296 94.87% 4 60 55 91.67%
18 51 48 94.12% 12 10 9 90.00%
14 110 103 93.64% 18 15 12 80.00%
12 211 197 93.36% 20 55 42 76.36%
23 5,832 5,443 93.33% 24 31 23 74.19%
17 107 98 91.59% 8 85 61 71.76%
8 388 337 86.86% 22 40 28 70.00%
4 193 163 84.46% 16 25 17 68.00%
19 122 91 74.59% 13 2 1 50.00%

46.88%
33.33%
25.00%
24.00%
16.16%

2.94%

90.49%

55.34%




5/4/2001

ENTERED EMPLOYMENT RATE RANKINGS
PY 2000-2001 REGIONAL THIRD-QUARTER INDICATOR REPORT

RANKING BY % OF GOAL

RANKING BY ACTUAL PERF.

WAGNER-PEYSER WAGNER-PEYSER
# ENTER. # ENTER.
ENTERING |EMPLOY.| NEG. % OF ENTERING | EMPLOY.
REGION | EMPLOY. | RATE | GOAL | GOAL REGION | EMPLOY. | RATE
24 10,756] 46.21%] 33.00%| 140.03% 24 10,756] _ 46.21%
5 5,584 39.76%| 33.00%| 120.48% 5 5584 39.76%
13 7,046]  39.02%| 33.00%| 118.24% 13 7,946]  39.02%
10 7,585] 38.17%| 33.00%| 115.67% 10 7,585  38.17%
19 2,651 33.35%| 33.00%| 101.06% 19 2,651 33.35%
11 5,155 33.10%| 33.00%| 100.30% 11 5155 33.10%
20 5,848 31.12%| 33.00%| 94.30% 20 5,848 31.12%
7 2,550 30.21%| 33.00%| 91.55% 7 2,550 30.21%
21 11,709] 30.12%| 33.00%| 91.27% 21 11,709]  30.12%
3 2,051 28.85%| 33.00%| 87.42% 3 2,051]  28.85%
9 3,310 28.72%| 33.00%| 87.03% 9 3,310 28.72%
17 7,472| 28.47%| 33.00%| 86.27% 17 7,472]  28.47%
15 12,339 27.52%| 33.00%| 83.39% 15 12,339 27.52%
22 15,353 26.20%| 33.00%| 79.39% 22 15,353 26.20%
2 3,108]  26.08%| 33.00%| 79.03% 2 3,108] _ 26.08%
8 12,134]  26.05%| 33.00%| 78.94% 8 12,134]  26.05%
23 32,760]  25.36%| 33.00%| 76.85% 23 32,760] 25.36%
12 16,074]  25.27%| 33.00%| 76.58% 12 16,074]  25.27%
18 3,697 24.60%| 33.00%| 74.55% 24.60%
4 2,617 24.59%| 33.00%| 74.52% 24.59%
14 6,072| 21.67%| 33.00%| 65.67% 21.67%
16 2,998]  21.63%| 33.00%| 65.55% 21.63%
1 3,210]  21.33%| 33.00%| 64.64% 21.33%
6 805|  18.54%| 33.00%| 56.18% 18.54%
STW | 182,759 28.79%| 33.00%] 87.24% STW 182,759] 28.79%




5/4/2001

FLORIDA WORKFORCE REGION PY 2000-2001
THIRD-QUARTER WAGNER-PEYSER OUTCOMES

Listed in rank order from highest to lowest.

NEW HIRE INVOLVEMENT RATE

EMPLOYER INVOLVEMENT RATE

# OF

TOTAL
TOTAL REPORTED NEW HIRE
ENTERED |[ON NEW HIRE|INVOLVEMENT]
REGION |[EMPLOYMENT

REPORT

RATE

REGION

SERVED

EMPLOYERS | EMPLOYER
EMPLOYERS| IN NEW HIRE [INVOLVEMENT]
REPORT

RATE

3,210
12,134
16,074

2,998
6,072
3,697

30,952
119,328
196,975

38,758

92,764

59,081

4 2,617 14,189 18.44% 8 2,200 8,114 27.11%
2 3,108 17,359 17.90% 5 538 2,149 25.03%
23 32,760 197,955 16.55% 10 833 3,505 23.77%
9 3,310 20,535 16.12% 2 405 1,710 23.68%
17 7,472 50,665 14.75% 17 985 4,709 20.92%
20 5,848 45,078 12.97% 22 2,968 14,250 20.83%
6 805 6,488 12.41% 14 1,640 8,054 20.36%
21 11,709 97,922 11.96% 18 1,046 5,229 20.00%
24 10,756 93,885 11.46% 15 1,672 9,035 18.51%
22 15,353 139,312 11.02% 7 223 1,214 18.37%
11 5,155 47,044 10.96% 12 2,280 12,762 17.87%
15 12,339 115,413 10.69% 21 1,763 10,414 16.93%

16.73%
16.50%
14.80%

14.33%
13.41%
11.20%

STW |

182,759

1,509,420|

12.11%

STW |

28,758|

131,533|

21.86%




5/4/2001

UC DURATION THIRD-QUARTER SUMMARY
PY 2000-2001 REGIONAL INDICATOR REPORT

#OF
INITIAL
REGION | CLAIMS

AVG.
# WEEKS [DURATION IN
OF WEEKS

12 18,422 227,257 12.34
15 14,485 178,734 12.34
24 10,483 129,327 12.34
8 17,934 222,203 12.39
1 5,532 68,814 12.44
14 11,619 145,040 12.48
5 3,209 40,337 12.57
19 2,174 27,619 12.70
18 7,991 101,596 12.71
10 5,653 72,069 12.75
16 5,290 67,449 12.75
4 3,449 44,219 12.82

113,360
124,356
256,284

80,129
350,852
632,854

STW | 237,009]  3,058,110] 12.90




5/4/2001

CUSTOMER SATISFACTION RANKINGS
PY 2000-2001 REGIONAL THIRD-QUARTER INDICATOR REPORT

RANKING BY ACTUAL RANKING BY ACTUAL
RANKING BY % OF GOAL PERFORMANCE RANKING BY % OF GOAL PERFORMANCE
INDIVIDUALS INDIVIDUALS EMPLOYERS EMPLOYERS
ACTUAL [ NEG. % OF ACTUAL ACTUAL [ NEG. % OF ACTUAL
REGION | SCORE | GOAL GOAL REGION [ SCORE REGION | SCORE | GOAL GOAL REGION | SCORE

7 88.0 67.0] 131.34% 7 88.0 3 81.9 64.0] 127.97% 3 81.9
3 86.6 67.0] 129.25% 3 86.6 10 77.6 64.0] 121.25% 10 77.6
24 83.4 67.0] 124.48% 24 83.4 4 77.1 64.0] 120.47% 4 77.1
4 82.9 67.0] 123.73% 4 82.9 13 76.9 64.0] 120.16% 13 76.9
9 82.0 67.0] 122.39% 9 82.0 2 76.6 64.0] 119.69% 2 76.6
20 81.5 67.0] 121.64% 20 81.5 1 73.9 64.0| 115.47% 1 73.9
15 81.4 67.0] 121.49% 15 81.4 5 71.6 64.0] 111.88% 5 71.6
13 81.1 67.0] 121.04% 13 81.1 7 71.2 64.0] 111.25% 7 71.2
6 81.0 67.0] 120.90% 6 81.0 23 71.0 64.0] 110.94% 23 71.0
2 80.2 67.0] 119.70% 8 81.0 24 70.1 64.0] 109.53% 24 70.1
18 80.2 67.0] 119.70% 2 80.2 20 69.8 64.0] 109.06% 20 69.8
8 81.0 68.0] 119.12% 18 80.2 12 69.7 64.0] 108.91% 12 69.7
19 79.2 67.0] 118.21% 19 79.2 21 68.9 64.0] 107.66% 8 69.0
10 79.1 67.0] 118.06% 10 79.1 19 68.7 64.0] 107.34% 21 68.9
1 77.7 67.0] 115.97% 1 77.7 9 68.4 64.0] 106.88% 19 68.7
21 77.1 67.0] 115.07% 21 77.1 8 69.0 65.0] 106.15% 9 68.4
12 76.7 67.0] 114.48% 12 76.7 22 67.6 64.0] 105.63% 22 67.6
17 76.4 67.0] 114.03% 17 76.4 11 67.1 64.0] 104.84% 11 67.1
11 75.6 67.0] 112.84% 11 75.6 17 66.9 64.0] 104.53% 17 66.9
5 74.7 67.0] 111.49% 5 74.7 18 66.0 64.0] 103.13% 18 66.0
22 74.7 67.0] 111.49% 22 74.7 15 65.8 64.0] 102.81% 15 65.8
23 74.2 67.0] 110.75% 23 74.2 14 64.2 64.0] 100.31% 14 64.2
16 72.8 67.0] 108.66% 16 72.8 16 63.3 64.0]  98.91% 16 63.3
14 71.8 67.0] 107.16% 14 71.8 6 61.8 64.0]  96.56% 6 61.8
STW | 80.8| 67.0] 120.60% STW | 80.8| STW | 70.1] 64.0[ 109.53% STW | 70.1]

An equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. All voice telephone numbers on this document may be reached by persons
using TTY/TDD equipment via the Florida Relay Service at 711.
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