
ADULT 24247
DISLOCATED 13241
OLDER YOUTH 3541
YOUNGER YOUTH 13674
ADULT 9666
DISLOCATED 10097
OLDER YOUTH 1490
YOUNGER YOUTH 6353
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 76.15

EMPLOYERS 73.00 78.23
ADULT 70.00% 65.79%
DISLOCATED WORKERS 71.00% 71.42%

OLDER YOUTH 64.00% 64.65%
ADULTS 82.00% 83.56%
DISLOCATED WORKERS 85.00% 87.57%
OLDER YOUTH 82.00% 80.49%
YOUNGER YOUTH 45.00% 54.18%
ADULTS $3,600 $3,573

DISLOCATED WORKERS 95.00% 91.18%

OLDER YOUTH $3,300 $3,065

ADULT 43.00% 51.01%

DISLOCATED WORKERS 43.00% 36.86%

OLDER YOUTH 32.00% 31.93%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003

YOUNGER YOUTH 41.00% 44.53%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003

YOUNGER YOUTH 65.00% 74.91%

NOT MET MET EXCEEDED

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less 
than 80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the 
negotiated goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
STATEWIDE

*OVERALL STATUS OF LOCAL 
PERFORMANCE

LOCAL AREA NAME
STATEWIDE

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

0 7

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

10

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 
2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 
2003

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 
2003

RETENTION RATE
October 1, 2001 - September 30, 
2002



ADULT 453
DISLOCATED 156
OLDER YOUTH 45
YOUNGER YOUTH 310
ADULT 311
DISLOCATED 67
OLDER YOUTH 14
YOUNGER YOUTH 125
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 69.00 81.07
EMPLOYERS 66.00 80.63
ADULT 66.50% 87.23%
DISLOCATED WORKERS 69.25% 88.57%
OLDER YOUTH 69.25% 40.00%
ADULTS 82.00% 84.34%
DISLOCATED WORKERS 85.00% 91.55%
OLDER YOUTH 81.00% 75.00%
YOUNGER YOUTH 40.00% 54.69%
ADULTS $3,600 $4,791
DISLOCATED WORKERS 95.00% 118.92%

OLDER YOUTH $3,300 $3,698
ADULT 42.00% 88.98%
DISLOCATED WORKERS 42.00% 83.82%
OLDER YOUTH 31.00% 37.50%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 93.55%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 62.75% 88.40%

NOT MET MET EXCEEDED

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

1 1

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

TABLE O - PERFORMANCE 
Region 1-Workforce Escarosa 

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 1
Workforce Escarosa 

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12135 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

15



ADULT 120
DISLOCATED 182
OLDER YOUTH 31
YOUNGER YOUTH 182
ADULT 70
DISLOCATED 110
OLDER YOUTH 36
YOUNGER YOUTH 168
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 72.00 75.85
EMPLOYERS 68.00 76.23
ADULT 72.00% 80.00%
DISLOCATED WORKERS 70.00% 80.26%
OLDER YOUTH 70.00% 83.33%
ADULTS 86.00% 83.72%
DISLOCATED WORKERS 83.00% 89.74%
OLDER YOUTH 82.00% 71.43%
YOUNGER YOUTH 48.00% 59.38%
ADULTS $3,650 $4,992
DISLOCATED WORKERS 93.50% 155.82%

OLDER YOUTH $3,450 $1,896
ADULT 45.00% 54.00%
DISLOCATED WORKERS 45.00% 54.64%
OLDER YOUTH 35.00% 64.52%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 40.00% 45.83%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 92.53%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

2 1

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 2-Workforce Development Board of Okaloosa & Walton Counties

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 2
Workforce Development Board of Okaloosa 
& Walton Counties

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12140 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

14



ADULT 230
DISLOCATED 61
OLDER YOUTH 29
YOUNGER YOUTH 274
ADULT 151
DISLOCATED 42
OLDER YOUTH 19
YOUNGER YOUTH 140
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 71.00 82.69

EMPLOYERS 68.00 80.84
ADULT 70.00% 84.34%
DISLOCATED WORKERS 69.30% 76.09%
OLDER YOUTH 64.00% 64.29%
ADULTS 80.00% 85.87%
DISLOCATED WORKERS 84.90% 89.36%
OLDER YOUTH 81.30% 85.00%
YOUNGER YOUTH 42.00% 65.15%
ADULTS $3,255 $5,989
DISLOCATED WORKERS 94.50% 123.27%

OLDER YOUTH $3,300 $5,955
ADULT 43.40% 81.33%
DISLOCATED WORKERS 44.00% 59.52%
OLDER YOUTH 33.50% 50.00%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 74.03%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 51.40% 83.33%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

0 0

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 3-Chipola Regional Workforce Board

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 3
Chipola Regional Workforce Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12145 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

17

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 451
DISLOCATED 121
OLDER YOUTH 83

YOUNGER YOUTH 470
ADULT 324
DISLOCATED 96
OLDER YOUTH 43
YOUNGER YOUTH 180
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 81.85

EMPLOYERS 73.00 82.08
ADULT 71.00% 84.43%
DISLOCATED WORKERS 65.00% 80.81%
OLDER YOUTH 75.00% 71.43%
ADULTS 85.00% 87.71%
DISLOCATED WORKERS 85.00% 88.76%
OLDER YOUTH 85.00% 68.18%
YOUNGER YOUTH 50.00% 69.32%
ADULTS $3,855 $5,549
DISLOCATED WORKERS 95.00% 107.98%

OLDER YOUTH $3,552 $2,743
ADULT 45.00% 71.43%
DISLOCATED WORKERS 45.00% 72.73%
OLDER YOUTH 40.00% 48.15%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 50.00% 92.31%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 75.00% 91.21%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12150 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 4 
Gulf Coast Workforce Development Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 4 - Gulf Coast Workforce Development Board

1

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

2 14
*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 201
DISLOCATED 173
OLDER YOUTH 179
YOUNGER YOUTH 462
ADULT 91
DISLOCATED 169
OLDER YOUTH 72
YOUNGER YOUTH 147
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 70.00 73.33
EMPLOYERS 67.00 74.50
ADULT 72.00% 83.61%
DISLOCATED WORKERS 71.00% 83.33%
OLDER YOUTH 67.00% 77.78%
ADULTS 82.00% 86.09%
DISLOCATED WORKERS 86.50% 94.01%
OLDER YOUTH 82.00% 75.00%
YOUNGER YOUTH 44.00% 37.50%
ADULTS $4,100 $5,471
DISLOCATED WORKERS 95.00% 98.88%

OLDER YOUTH $3,800 $6,176
ADULT 43.00% 78.69%
DISLOCATED WORKERS 43.00% 41.63%
OLDER YOUTH 33.00% 52.94%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 46.00%
SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 78.50% 88.02%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 5 - Workforce Plus

0 3 14
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 5
Workforce Plus

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12155 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 439
DISLOCATED 29
OLDER YOUTH 14
YOUNGER YOUTH 210
ADULT 28
DISLOCATED 29
OLDER YOUTH 6
YOUNGER YOUTH 34
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 66.79

EMPLOYERS 73.00 80.84
ADULT 70.00% 83.33%
DISLOCATED WORKERS 71.00% 89.83%
OLDER YOUTH 65.00% 100.00%
ADULTS 82.00% 88.89%
DISLOCATED WORKERS 85.00% 91.38%
OLDER YOUTH 82.00% 78.57%
YOUNGER YOUTH 45.00% 50.63%
ADULTS $3,855 $2,479
DISLOCATED WORKERS 95.00% 108.30%

OLDER YOUTH $3,552 $3,398
ADULT 43.00% 59.26%
DISLOCATED WORKERS 43.00% 61.54%
OLDER YOUTH 32.00% 100.00%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 55.58% 56.00%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 66.00% 58.76%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

1 4

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE
Region 6 - North Florida Workforce Board 

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 6
North Florida Workforce Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12160 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

12

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 211

DISLOCATED 85

OLDER YOUTH 35
YOUNGER YOUTH 132
ADULT 60
DISLOCATED 66
OLDER YOUTH 14
YOUNGER YOUTH 178
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 78.77

EMPLOYERS 73.00 82.23
ADULT 70.00% 79.55%
DISLOCATED WORKERS 79.00% 81.18%
OLDER YOUTH 71.00% 60.00%
ADULTS 84.83% 81.25%
DISLOCATED WORKERS 85.00% 95.08%
OLDER YOUTH 82.00% 100.00%
YOUNGER YOUTH 45.00% 20.00%
ADULTS $4,000 $4,590
DISLOCATED WORKERS 95.00% 95.76%

OLDER YOUTH $3,550 $8,382
ADULT 45.00% 75.00%
DISLOCATED WORKERS 43.00% 72.73%
OLDER YOUTH 32.00% 53.85%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 55.00% 24.39%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 46.33%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12165 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 7
Florida Crown Workforce Development 
Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 7 - Florida Crown Workforce Development Board

3

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

2 12
*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 1842
DISLOCATED 822
OLDER YOUTH 113
YOUNGER YOUTH 687
ADULT 749
DISLOCATED 505
OLDER YOUTH 91
YOUNGER YOUTH 296
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 70.00 74.62

EMPLOYERS 67.00 76.84
ADULT 68.00% 75.98%
DISLOCATED WORKERS 70.00% 78.83%
OLDER YOUTH 67.50% 62.30%
ADULTS 84.00% 90.19%
DISLOCATED WORKERS 84.50% 88.00%
OLDER YOUTH 82.00% 84.78%
YOUNGER YOUTH 45.00% 60.80%
ADULTS $3,500 $4,622
DISLOCATED WORKERS 94.00% 87.96%

OLDER YOUTH $3,200 $2,246
ADULT 43.00% 59.40%
DISLOCATED WORKERS 42.00% 35.65%
OLDER YOUTH 32.00% 26.83%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 56.50% 74.66%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 55.40% 87.27%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 8 - First Coast Workforce Development Board

1 4 12
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 8
First Coast Workforce Development Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12170 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less 
than 80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the 
negotiated goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 323
DISLOCATED 55
OLDER YOUTH 25
YOUNGER YOUTH 418
ADULT 183
DISLOCATED 69
OLDER YOUTH 9
YOUNGER YOUTH 105
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 84.19

EMPLOYERS 73.00 70.24
ADULT 70.00% 86.76%
DISLOCATED WORKERS 71.00% 83.78%
OLDER YOUTH 64.00% 100.00%
ADULTS 82.00% 87.01%
DISLOCATED WORKERS 85.00% 90.00%
OLDER YOUTH 82.00% 80.00%
YOUNGER YOUTH 45.00% 67.31%
ADULTS $3,600 $5,587
DISLOCATED WORKERS 94.00% 101.68%
OLDER YOUTH $3,200 $8,783
ADULT 43.00% 83.93%
DISLOCATED WORKERS 43.00% 64.18%
OLDER YOUTH 32.00% 33.33%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 59.09%
SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 82.57%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

0 2

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less 
than 80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the 
negotiated goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 9 - Alachua/Bradford Regional Workforce Board

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 9
Alachua/Bradford Regional Workforce 
Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED #12175 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

15

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 396
DISLOCATED 177
OLDER YOUTH 110
YOUNGER YOUTH 435
ADULT 151
DISLOCATED 77
OLDER YOUTH 54
YOUNGER YOUTH 182
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 70.00 80.21

EMPLOYERS 67.00 77.05
ADULT 68.00% 84.00%
DISLOCATED WORKERS 72.00% 88.37%
OLDER YOUTH 64.00% 80.00%
ADULTS 82.00% 79.75%
DISLOCATED WORKERS 86.00% 87.10%
OLDER YOUTH 82.00% 69.23%
YOUNGER YOUTH 41.00% 65.96%
ADULTS $3,450 $4,208
DISLOCATED WORKERS 95.00% 89.31%

OLDER YOUTH $3,150 $2,765
ADULT 43.00% 80.00%
DISLOCATED WORKERS 43.00% 80.56%
OLDER YOUTH 32.00% 58.54%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 81.37%
SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 58.00% 88.91%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 10 - CLM Works

ETA ASSIGNED # 12180 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 10
CLM Works

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

4 13
*OVERALL STATUS OF LOCAL 
PERFORMANCE 0



ADULT 418
DISLOCATED 109
OLDER YOUTH 76
YOUNGER YOUTH 212
ADULT 461
DISLOCATED 215
OLDER YOUTH 61
YOUNGER YOUTH 206
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 80.00 75.94

EMPLOYERS 73.00 79.55
ADULT 70.00% 68.81%
DISLOCATED WORKERS 71.98% 74.52%
OLDER YOUTH 64.00% 70.83%
ADULTS 85.35% 85.31%
DISLOCATED WORKERS 85.87% 86.29%
OLDER YOUTH 82.00% 84.78%
YOUNGER YOUTH 45.00% 55.05%
ADULTS $3,600 $194
DISLOCATED WORKERS 98.00% 87.84%

OLDER YOUTH $3,300 $3,046
ADULT 48.00% 65.35%
DISLOCATED WORKERS 43.00% 50.16%
OLDER YOUTH 32.00% 64.41%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 45.30% 15.46%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 83.81%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 11 - Workforce Development Board of Flagler & Volusia Counties

2 5 10
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area name
Region 11
Workforce Development Board of Flagler 
& Volusia Counties

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12185 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 1477
DISLOCATED 1274
OLDER YOUTH 171
YOUNGER YOUTH 603
ADULT 512
DISLOCATED 565
OLDER YOUTH 122
YOUNGER YOUTH 637
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 71.00 70.74

EMPLOYERS 69.00 75.00
ADULT 71.00% 79.55%
DISLOCATED WORKERS 71.00% 80.90%
OLDER YOUTH 64.00% 68.00%
ADULTS 83.00% 86.59%
DISLOCATED WORKERS 84.00% 89.64%
OLDER YOUTH 82.50% 75.00%
YOUNGER YOUTH 45.00% 58.75%
ADULTS $3,600 $2,314
DISLOCATED WORKERS 94.50% 94.04%

OLDER YOUTH $3,300 $1,944
ADULT 41.50% 82.72%
DISLOCATED WORKERS 41.50% 57.61%
OLDER YOUTH 32.00% 50.60%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 40.00% 38.61%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 84.68%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

2 4

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 12 - Workforce Central Florida

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 12
Workforce Central Florida

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12190 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

11

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 448
DISLOCATED 283
OLDER YOUTH 36

YOUNGER YOUTH 97
ADULT 195
DISLOCATED 218
OLDER YOUTH 27
YOUNGER YOUTH 97
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 69.00 73.73

EMPLOYERS 66.00 83.23
ADULT 70.00% 77.31%
DISLOCATED WORKERS 71.00% 76.35%
OLDER YOUTH 64.00% 83.33%
ADULTS 82.00% 85.48%
DISLOCATED WORKERS 84.00% 88.50%
OLDER YOUTH 82.00% 88.89%
YOUNGER YOUTH 41.00% 55.74%
ADULTS $3,600 $3,528
DISLOCATED WORKERS 94.00% 95.80%

OLDER YOUTH $3,300 $3,549
ADULT 42.00% 52.78%
DISLOCATED WORKERS 42.00% 53.85%
OLDER YOUTH 32.00% 47.83%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 38.00% 53.33%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 66.00% 90.86%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12010 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 13
Brevard Workforce Development Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 13 - Brevard Workforce Development Board

0

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

1 16
*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 828
DISLOCATED 663
OLDER YOUTH 92
YOUNGER YOUTH 297
ADULT 304
DISLOCATED 612
OLDER YOUTH 23
YOUNGER YOUTH 132
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 72.00 71.69

EMPLOYERS 69.00 72.75
ADULT 67.50% 53.13%
DISLOCATED WORKERS 72.00% 71.43%

OLDER YOUTH 49.50% 59.09%
ADULTS 81.50% 86.50%
DISLOCATED WORKERS 84.00% 90.31%
OLDER YOUTH 82.00% 75.00%
YOUNGER YOUTH 41.50% 44.12%
ADULTS $3,700 $3,481
DISLOCATED WORKERS 95.00% 82.69%

OLDER YOUTH $3,250 $1,520
ADULT 43.00% 50.00%
DISLOCATED WORKERS 43.00% 48.42%

OLDER YOUTH 33.00% 43.48%
YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 52.27%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 56.00% 80.43%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
 Regio 14 - Worknet Pinellas 

2 5 10
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 14
Worknet Pinellas 

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12085 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 980
DISLOCATED 554
OLDER YOUTH 173
YOUNGER YOUTH 627
ADULT 328
DISLOCATED 781
OLDER YOUTH 159
YOUNGER YOUTH 480
NEGOTIATED 

O C
ACTUAL 

O C
PROGRAM PARTICIPANTS 70.00 75.38

EMPLOYERS 67.00 78.70
ADULT 70.50% 59.04%
DISLOCATED WORKERS 71.00% 73.58%
OLDER YOUTH 64.00% 65.32%
ADULTS 80.69% 81.93%
DISLOCATED WORKERS 84.46% 90.38%
OLDER YOUTH 75.00% 78.16%
YOUNGER YOUTH 45.00% 50.36%
ADULTS $3,600 $3,581
DISLOCATED WORKERS 95.00% 85.68%

OLDER YOUTH $3,300 $2,793
ADULT 43.00% 25.83%
DISLOCATED WORKERS 43.00% 25.06%

OLDER YOUTH 32.00% 26.92%
YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 51.22%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 53.00% 66.37%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

2 5

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 15 - Tampa Bay Alliance

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 15
Tampa Bay Alliance

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12225 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

10

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 239
DISLOCATED 237
OLDER YOUTH 34
YOUNGER YOUTH 165
ADULT 156
DISLOCATED 138
OLDER YOUTH 29
YOUNGER YOUTH 123
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 69.00 75.83
EMPLOYERS 66.00 80.69
ADULT 70.50% 73.24%
DISLOCATED WORKERS 71.00% 82.74%
OLDER YOUTH 66.00% 69.23%
ADULTS 82.00% 81.76%
DISLOCATED WORKERS 85.00% 86.62%
OLDER YOUTH 81.00% 66.67%
YOUNGER YOUTH 40.00% 62.07%
ADULTS $3,950 $6,417
DISLOCATED WORKERS 93.50% 89.14%
OLDER YOUTH $3,300 $3,254
ADULT 41.50% 46.43%
DISLOCATED WORKERS 41.50% 50.33%
OLDER YOUTH 31.00% 17.39%YOUNGER YOUTH CREDENTIAL/DIPLOMA 

RATE
April 1 2002 March 31 2003 YOUNGER YOUTH 45.00% 6.45%
SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 63.50% 73.48%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12195 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 16 
Pasco-Hernando Regional Workforce 
Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 16 - Pasco-Hernando Regional Workforce Board

2

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

4 11
*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 646
DISLOCATED 299
OLDER YOUTH 4
YOUNGER YOUTH 326
ADULT 432
DISLOCATED 151
OLDER YOUTH 5
YOUNGER YOUTH 233
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 71.00 79.21

EMPLOYERS 71.00 79.78
ADULT 72.00% 82.53%
DISLOCATED WORKERS 76.00% 79.17%
OLDER YOUTH 71.00% 50.00%
ADULTS 84.00% 91.41%
DISLOCATED WORKERS 85.00% 87.01%
OLDER YOUTH 83.00% 100.00%
YOUNGER YOUTH 42.00% 60.94%
ADULTS $3,400 $4,241
DISLOCATED WORKERS 96.00% 91.48%
OLDER YOUTH $3,400 $11,307
ADULT 51.00% 84.19%
DISLOCATED WORKERS 51.00% 51.79%
OLDER YOUTH 33.00% 50.00%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 40.63% 54.46%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 56.00% 90.39%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 17 - Polk County Workforce Development Board

1 2 14
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 17
Polk County Workforce Development 
Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED #12200 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000, Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 178
DISLOCATED 137
OLDER YOUTH 27
YOUNGER YOUTH 63
ADULT 132
DISLOCATED 78
OLDER YOUTH 27
YOUNGER YOUTH 38
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 69.00 79.21
EMPLOYERS 66.00 79.32
ADULT 70.57% 79.17%

DISLOCATED WORKERS 80.00% 80.65%
OLDER YOUTH 75.00% 62.50%
ADULTS 82.00% 90.70%
DISLOCATED WORKERS 86.00% 90.91%
OLDER YOUTH 50.00% 100.00%
YOUNGER YOUTH 42.00% 81.82%

ADULTS $3,500 $1,415

DISLOCATED WORKERS 97.00% 81.27%
OLDER YOUTH $3,500 $1,609
ADULT 50.00% 71.11%

DISLOCATED WORKERS 50.00% 30.53%
OLDER YOUTH 31.00% 18.18%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 39.00% 10.00%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 45.00% 51.49%

NOT MET MET EXCEEDED

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003
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RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 18 - Suncoast Workforce Investment Board

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 18
Suncoast Workforce Investment Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12050 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

10

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003



ADULT 187
DISLOCATED 50
OLDER YOUTH 8
YOUNGER YOUTH 181
ADULT 166
DISLOCATED 36
OLDER YOUTH 6
YOUNGER YOUTH 66
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 80.76
EMPLOYERS 67.00 80.31
ADULT 71.50% 77.17%

DISLOCATED WORKERS 77.00% 73.33%
OLDER YOUTH 70.00% 100.00%
ADULTS 81.00% 82.28%
DISLOCATED WORKERS 92.00% 86.67%
OLDER YOUTH 77.00% 75.00%
YOUNGER YOUTH 47.00% 63.89%
ADULTS $3,650 $6,161

DISLOCATED WORKERS 91.50% 90.30%
OLDER YOUTH $3,650 $1,908

ADULT 48.00% 70.68%

DISLOCATED WORKERS 41.50% 76.47%
OLDER YOUTH 47.00% 50.00%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 42.00% 10.00%
SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 67.00% 47.79%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12205 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 19
Heartland Workforce Investment Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 19 - Heartland Workforce Investment Board

3

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

4 10

*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 671
DISLOCATED 389
OLDER YOUTH 73
YOUNGER YOUTH 622
ADULT 411
DISLOCATED 299
OLDER YOUTH 52
YOUNGER YOUTH 239
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 79.35

EMPLOYERS 73.00 77.79
ADULT 72.28% 76.28%
DISLOCATED WORKERS 71.00% 83.19%

OLDER YOUTH 65.69% 60.00%
ADULTS 83.97% 87.29%
DISLOCATED WORKERS 85.00% 86.60%
OLDER YOUTH 82.00% 93.83%
YOUNGER YOUTH 45.00% 49.69%
ADULTS $3,600 $3,603
DISLOCATED WORKERS 95.00% 91.81%

OLDER YOUTH $3,300 $3,269
ADULT 43.00% 59.29%
DISLOCATED WORKERS 43.00% 44.75%
OLDER YOUTH 32.00% 45.59%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 54.90%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 66.00% 87.08%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 20 - Workforce Development Board of the Treasure Coast

0 3 14
*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Workforce Development Board of the 
Treasure Coast
Region 20

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED #12210 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF PERFORMANCE"



ADULT 2887
DISLOCATED 2127
OLDER YOUTH 184
YOUNGER YOUTH 531
ADULT 1118
DISLOCATED 671
OLDER YOUTH 121
YOUNGER YOUTH 406
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 78.50 71.12

EMPLOYERS 76.00 77.34
ADULT 75.00% 79.17%
DISLOCATED WORKERS 85.50% 78.80%
OLDER YOUTH 64.50% 66.32%
ADULTS 80.50% 81.96%
DISLOCATED WORKERS 84.50% 87.85%
OLDER YOUTH 81.00% 82.86%
YOUNGER YOUTH 45.00% 65.33%
ADULTS $4,590 $2,342
DISLOCATED WORKERS 93.50% 85.78%

OLDER YOUTH $3,623 $2,479
ADULT 41.50% 53.57%
DISLOCATED WORKERS 45.50% 57.66%

OLDER YOUTH 37.00% 24.60%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 40.00% 17.65%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 60.50% 75.81%

NOT MET MET EXCEEDED

10

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 21 - Workforce Alliance

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Name
Region 21
Workforee Alliance

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12075 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

4 3



ADULT 1153
DISLOCATED 1158
OLDER YOUTH 212

YOUNGER YOUTH 441
ADULT 572
DISLOCATED 1073
OLDER YOUTH 40
YOUNGER YOUTH 115
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 73.00 73.70

EMPLOYERS 73.00 79.21
ADULT 70.00% 69.10%
DISLOCATED WORKERS 71.00% 70.55%
OLDER YOUTH 66.00% 65.96%
ADULTS 82.00% 82.91%
DISLOCATED WORKERS 85.00% 89.67%
OLDER YOUTH 82.00% 79.17%
YOUNGER YOUTH 45.00% 65.71%
ADULTS $3,600 $4,067
DISLOCATED WORKERS 95.00% 105.23%

OLDER YOUTH $3,300 $2,115
ADULT 45.00% 55.96%
DISLOCATED WORKERS 43.00% 55.59%
OLDER YOUTH 32.00% 60.00%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.03% 92.31%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 94.23%

NOT MET MET EXCEEDED

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12015 TOTAL EXITERS
April 1, 2003 - March 31, 2004

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

Local Area Name
Region 22
Broward Workforce Development Board

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

TABLE O - PERFORMANCE 
Region 22 - Broward Workforce Development Board

1

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

4 12

*OVERALL STATUS OF LOCAL 
PERFORMANCE



ADULT 8510
DISLOCATED 3504
OLDER YOUTH 1543
YOUNGER YOUTH 4812
ADULT 2369
DISLOCATED 2184
OLDER YOUTH 349
YOUNGER YOUTH 1321
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 71.00 74.47

EMPLOYERS 71.00 77.67
ADULT 61.00% 55.31%
DISLOCATED WORKERS 66.00% 63.57%
OLDER YOUTH 59.26% 59.76%
ADULTS 75.00% 79.41%
DISLOCATED WORKERS 80.00% 85.34%
OLDER YOUTH 77.00% 80.11%
YOUNGER YOUTH 45.00% 45.72%
ADULTS $3,600 $3,454
DISLOCATED WORKERS 95.00% 92.71%

OLDER YOUTH $3,300 $3,799
ADULT 35.00% 15.46%
DISLOCATED WORKERS 35.00% 21.87%
OLDER YOUTH 30.00% 8.17%

YOUNGER YOUTH 
CREDENTIAL/DIPLOMA RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 38.00% 27.39%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 65.00% 63.48%

NOT MET MET EXCEEDED

TABLE O - PERFORMANCE 
Region 23 - South Florida Workforce Board

4 5 8

*OVERALL STATUS OF LOCAL 
PERFORMANCE

Local Area Nmae
Region 23
South Florida Workforce Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12055 TOTAL EXITERS
April 1, 2003 - March 31, 2004

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

RETENTION RATE
October 1, 2001 - September 30, 2002

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF 
PERFORMANCE")



ADULT 340
DISLOCATED 267
OLDER YOUTH 38
YOUNGER YOUTH 281
ADULT 160
DISLOCATED 162
OLDER YOUTH 20
YOUNGER YOUTH 204
NEGOTIATED ACTUAL 

PROGRAM PARTICIPANTS 70.00 79.11

EMPLOYERS 67.00 76.74
ADULT 70.50% 84.69%
DISLOCATED WORKERS 72.00% 78.52%
OLDER YOUTH 69.00% 53.85%
ADULTS 83.50% 81.07%
DISLOCATED WORKERS 85.00% 87.63%
OLDER YOUTH 81.00% 76.47%
YOUNGER YOUTH 41.00% 44.78%
ADULTS $3,550 $3,626
DISLOCATED WORKERS 94.50% 87.24%

OLDER YOUTH $3,200 $1,286
ADULT 42.50% 69.30%
DISLOCATED WORKERS 42.50% 58.88%
OLDER YOUTH 32.50% 18.52%

YOUNGER YOUTH CREDENTIAL/DIPLOMA 
RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 41.00% 38.46%

SKILL ATTAINMENT RATE
April 1, 2002 - March 31, 2003 YOUNGER YOUTH 53.00% 59.97%

NOT MET MET EXCEEDED

*Based on the USDOL, TEGL 8-99 of March 3, 2000,  Not Met is defined as the number of  performance measures less than 
80% of the negotiated goal. Met is defined as the number of performance measures between 80% - 100% of the negotiated 
goal. Exceeded is defined as the number of performance measures above 100% of the negotiated goal.

CUSTOMER SATISFACTION 
January 1, 2003 - December 31, 2003

ENTERED EMPLOYMENT RATE
October 1, 2002 - September 30, 2003

3 4

RETENTION RATE
October 1, 2001 - September 30, 2002

CREDENTIAL/DIPLOMA RATE
October 1, 2002 - September 30, 2003

EARNINGS CHANGE/EARNINGS 
REPLACEMENT IN 6 MO. 
April 1, 2002 - March 31, 2003

DESCRIPTION OF OTHER STATE INDICATORS OF PERFORMANCE (WIA 136 (d)(1)(INSERT ADDITIONAL ROWS IF THERE ARE MORE THAT TWO "OTHER STATE INDICATORS OF PERFORMANCE")

TABLE O - PERFORMANCE 
Region 24 - Southwest Florida Workforce Board

*OVERALL STATUS OF LOCAL 
PERFORMANCE

LOCAL AREA NAME
Region 24
Southwest Florida Workforce Board

TOTAL PARTICIPANTS SERVED
July 1, 2003 - June 30, 2004

ETA ASSIGNED # 12215 TOTAL EXITERS
April 1, 2003 - March 31, 2004
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DIRECTORY OF REGIONAL WORKFORCE BOARDS 

9/27/2004 

WORKFORCE REGION 
Counties/Board Name 

BOARD CHAIR BOARD STAFF /EXECUTIVE DIRECTORS

 
1 

Escambia, Santa Rosa 
 

Workforce Escarosa, Inc. 
 

www.escarosa.org 
 

 
Debbie Wiggins 
Embry Riddle Aeronautical University 
1149 Creighton Road, Suite 5 
Pensacola, FL 32504 
Tel:  (850) 475-3633 
Fax: (850) 475-3631 
Debbie.wiggins@erau.edu 

 
Edward J. LeBrun, Jr., Executive Director 
Workforce Escarosa, Inc. 
9111 Sturdevant Drive 
Pensacola, FL  32514 
Phone   (850) 473-0939 
Fax       (850) 473-0935 
elebrun@escarosa.org 

 
2 

Okaloosa, Walton 
Workforce Development Board of 

Okaloosa and Walton Counties 
 

www.jobsplusonestop.com 

 
Mr. Robert Dobson 
Gulf Power 
1226 Circle Drive 
DeFuniak Springs, FL  32433 
Phone: 850-892-2412 
850-505-5121 (Fax) 
rpdobson@southernco.com 
 
 

 
Mary Lou Reed, Executive Director 
Workforce Development Board of Okaloosa 
and Walton Counties 
109 Eighth Avenue 
Shalimar, FL    32579 
Phone   (850) 651-2315 or 
              (850) 651-8623      
Fax        (850) 651-3165 
mlreed@jobsplus02.com 

 
3 

Calhoun, Holmes, Jackson, Liberty, 
Washington 

Chipola Regional Workforce 
Development Board, Inc. 

 
www.onestopahead.com 

 
Johnny Eubanks, Chairman 
Chipola Regional Workforce Development 
Board, Inc. 
Post Office Box 454 
Bristol, FL 32321 
Phone: (850) 643-3333  
 Fax: (850) 643-3334 
 jbe@gtcom.net 

 
Richard Williams, Executive Director 
Chipola Regional Workforce Board 
4636 Hwy. 90 East, Suite K 
Marianna, FL  32446 
Phone 850-718-0456 
Fax: 850-482-3590 
richardw@jep3.state.fl.us 
 

 
4 

Bay, Franklin, Gulf 
 

Gulf Coast Workforce Board 
 

www.workforcecenter.org 
 

 
Randi Turpin, Chairman 
Adecco Employment Services 
625 Highway 231, Suite A 
Panama City, FL 32405 
Phone   (850) 913-3285        
Fax       (850) 913-3269 
 

 
Kimberly L. Shoemaker, Exec Director 
Gulf Coast Workforce Board 
5230 West U S Highway 98 
Panama City, FL       32401 
Phone   (850) 913-3285        
Fax       (850) 913-3269 
kshoemaker@gcwb.org 

 
5 

Gadsden, Leon, Wakulla 
 

Workforce Plus 
www.workforceplus.org 

 
 

 
Captain Robert E. Barkley, Chairman 
Workforce Plus 
325 John Knox Road, Bldg. F-140 
Tallahassee, FL 32303 
Phone   (850) 414-6085 Ext. 210/202 
Fax       (850) 410-2595 
wfplus@wfplus.org 

 
Robert W. Bodine, CEO 
Workforce Plus 
325 John Knox Road, Bldg. F-140 
Tallahassee, FL 32303 
Phone   (850) 414-6085 Ext. 210 
Fax       (850) 410-2595 
bob.bodine@wfplus.org 

 
6 

Hamilton, Jefferson, Lafayette, 
Madison, Suwannee, Taylor 
North Florida Workforce 

Development Board 
 

www.nfwdb.org 

 
Joyce Miller Realty 
7220 US Hwy 129, South 
Jasper, FL 32052 
(386) 792-3970 (phone) 
(850) 973-6497(fax) 
millerj@alltel.net 

 
William M. Deming, Executive Director 
North Florida Workforce Development 
Board 
400 W. Base Street, 2nd Floor 
P.O. Box 267  
Madison, FL 32341 
Phone   (850) 973-2672 
Fax       (850) 973-6497 
Demingm@nfwdb.org  

 
7 

Columbia, Dixie, Gilchrist, Union 
 

Florida Crown Workforce 
Development Board 

www.floridacrown.org. 

 
Ralph Tyre, Owner 
R & R Citgo  
P.O. Box 235 
Old Town, FL 32680 
Phone (352) 542-7783 
Fax (352) 542-1945 
rtyre@inetw.net 
 

 
John Chastain, Executive Director 
Florida Crown Workforce Development 
Board 
840 SW Main Blvd., Suite 102 
Lake City, FL 32025 
Phone   (386)755-9026 
Fax       (386) 752-6461 
 jchastain@flcrown.org 
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DIRECTORY OF REGIONAL WORKFORCE BOARDS 

9/27/2004 

WORKFORCE REGION 
Counties/Board Name 

BOARD CHAIR BOARD STAFF /EXECUTIVE DIRECTORS

 
8 

Baker, Clay, Duval, Nassau, Putnam, 
St. Johns 

 
First Coast Workforce Development, 

Inc. 
 

www.firstcoastjob.org 

 
Mr. John (Jake) J. Schickel, Esq. 
Coker, Myers, Schickel, Soreson, 
Higginbotham & Green, PA 
P.O. Box 1860 
136 E. Bay Street 
Jacksonville, FL 32202 
Phone: 904-356-6071 
Fax: 904-353-2425 
Email: jschickel@cokerlaw.com 

 
Bruce Ferguson, President & CEO 
First Coast Workforce Development, Inc. 
2141 Loch Rane Boulevard, Suite 107 
Orange Park, FL  32073 
Phone   904/213-3800 
Direct Number: 213-3800  
Fax  (904) 272-8927  
bferguson@worksourcefl.com 
 

 
9 

Alachua, Bradford 
 

Alachua/Bradford Regional 
Workforce Development 

 

 
Mr. Pat Farnsworth 
Douglas, Douglas & Farnsworth 
P.O. Box 996 
Starke, FL  32091 
Ph: 904-964-7404 
Fax: 904-964-6583 
pfarnsworth@ddfcpa.com 

 
Rachel Bishop-Cook, President  
BCN Associates, Inc. 
408 W. University Ave, 6th Floor 
Gainesville, FL  32601 
Phone   (352) 334-4088 ext. 101 
Fax       (352) 377-4252 
rbcook@bcnassociates.com  

 
10 

Citrus, Levy, Marion 
CLMWorks 

 
www.clmworkforce.com/ 

 
 

 
Ms. Katherine Miller, Chair 
CLM Workforce Connection 
Enterprise Center 
3003 SW College Road 
Suite 205 
Ocala, FL 34474 
Phone: 352-873-7939 
Fax: 352-873-7910 
Tskinner@clmworkforce.com  

 
Thomas Skinner, Executive Vice President 
CLM Workforce Connection 
Enterprise Center 
3003 SW College Road 
Suite 205 
Ocala, FL 34474 
Phone: 352-873-7939 
Fax: 352-873-7910 
Tskinner@clmworkforce.com  

 
11 

Flagler, Volusia 
 

Workforce Development Board of 
Flagler and Volusia Counties, Inc. 

 
www.wdb-fvc.org 

 
Mr. Paul Clare, Board Chair 
390 John Anderson Drive 
Ormond Beach, FL. 32176 
Phone (386) 676-9122 
clarep@bellsouth.net 
  

 
Rick Fraser, President 
Workforce Development Board of Flagler & 
Volusia Counties, Inc. 
1901 Mason Avenue, Suite 110 
Daytona Beach, FL 32117 
Phone  (386) 274-3854 
Fax      (386) 274-3864 
rickfraser@wdb-fvc.org  

 
12 

Orange, Osceola, Seminole, Lake, 
Sumter 

 
Central Florida RWDB,Inc. 

 
www.workforcecentral.org 

 
Mr. Atlee Mercer, Chair WCF 
Central Florida RWDB, Inc. 
1097 Sand Pond Rd 
Lake Mary, FL 32746-3354 
Phone:   (407) 531-1222 
Fax        (407) 805-8020 
WCF@mail.workforcecentral.org 

 
Gary J. Earl, President/CEO 
Central Florida RWDB, Inc. 
1097 Sand Pond Rd 
Lake Mary, FL 32746-3354 
Phone:   (407) 531-1222 
Fax        (407) 805-8020 
gearl@wcfla.com  

 
13 

Brevard 
 

Brevard Workforce Development 
Board, Inc. 

 
www.brevardjoblink.net 

 

 
B. Doug Mead, President 
Mead Construction, Inc. 
1301 W. Eau Gallie Blvd. 
Melbourne FL 32935 
Phone : 321-255-3920 
Fax: 321-255-3921 
doug.mead@meadconstruction.com 

 
Linda H.  South, Executive Director 
597 Haverty Court, Suite 40 
Rockledge, FL 32955 
Phone   (321) 504-2060         
Fax       (321) 504-2065 
Lsouth@job-link.net or 
Shannon Akins: assistant 
sakins@job-link.net. 
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DIRECTORY OF REGIONAL WORKFORCE BOARDS 

9/27/2004 

 
WORKFORCE REGION 
Counties/Board Name 

BOARD CHAIR BOARD STAFF /EXECUTIVE DIRECTORS

 
14 

Pinellas 
 

WorkNet Pinellas 
 

www.jobs.co.pinellas.fl.us 

 
Craig Brethauer, Vice President 
Team Resources 
BayCare Health System 
500 Ninth Street North, Suite 300 
St. Petersburg FL 33705 
Ph. 727 825-1652 
fax: 727 825-1347 
brethac@baycare.org  
 

 
Ed Peachey, Executive Director 
WorkNet Pinellas 
4525 140th Avenue North, Suite 906 
Clearwater, FL 33762 
Phone   (727) 524-4344 X3008 
Fax       (727) 524-4350 
EPeachey@worknetpinellas.org 
Janet Pflum, Assistant 
(727) 524-4344 X3008 
jpflum@co.pinellas.fl.us 
 

 
15 

Hillsborough 
 

Tampa Bay Workforce Alliance, Inc. 
 

Tampabayworkforcealliance.com 

 
Simone Gans Barefield  
 Gans Gans & Associates 
7445 Quail Meadow Road 
Plant City, FL 33565 
Phone (813) 971-6501 
Fax     (813) 971-6966 
simone@gansgans.com 
 

 
Renee Benton, Executive Director 
Tampa Bay Workforce Alliance, Inc. 
5701 E. Hillsborough Avenue, Ste. 1419 
Tampa, FL 33610 
Ph: (813) 740-4680 
Fax: (813) 740-4693or (813) 740-4694 
bentonr@workforcetampa.com 

 
16 

Hernando, Pasco 
 

Pasco-Hernando Counties 
RWDB, Inc. 

 
www.pasco-hernando.com 

 
Mr. Gregg Holloway- Chair 
Post Office Box 15790 
Brooksville, FL 34604 
Phone (352) 797-5781 
Fax     (352) 797-5785 
Email : lee@pasco-hernando.com 
 

 
Lee Ellzey 
Post Office Box 15790 (Mail Only) 
15588 Aviation Loop Drive (Fed-Ex) 
Brooksville, FL 34604 
Phone (352) 797-5781 
Fax     (352) 797-5785 
For overnight mail, use: 
15588 Aviation Loop Drive 
Brooksville, FL 34609 
lee@pasco-hernando.com 

 
17 

Polk 
 

PolkWorks 
 

www.workforce.polkworks.org 

 
Neal A. Branch, Chair 
Sun America Securities  
175 5th Street SW, Suite 201 
Winter Haven, FL 33880 
Phone: 863-299-8872 
Fax: 863-299-5481 
NABranch@msn.com 
 

 
Nancy P. Thompson, Executive Director 
Polk County WFD Board, Inc. 
205 East Main Street, Suite 107 
Bartow, FL  33830 
Phone   (863) 519-0100 x-113 
Cell: (863) 944-4537 
Fax       (863) 534-8501 
nancy_thompson@polkworks.org  

 
18 

Manatee, Sarasota 
 

Suncoast Workforce Development 
Board, Inc. 

 
www.SWDB.org 

 
Dale Vollrath,Chairman SWB 
TRC Staffing Services, Owner 
5321 Fruitville Road 
Sarasota, FL 34232 
Phone:  (941) 371-3339 
Fax: (941) 355-6978 
e-mail:  dvollrath@trcsarasota.com 

 
Mary Helen Kress, Executive Director 
Suncoast Workforce Board 
1750 17th Street, Bldg. J-2 
Sarasota, FL  34234 
Phone   (941) 361-6090 x-104         
Fax       (941) 361-6141 
MHKress@swdb.org 
 

 
19 

DeSoto, Hardee, Highlands 
 

Heartland Workforce Investment 
Board, Inc. 

 
www.heartland-workforce.org 

 

 
Richard Nicholson, Chair 
Nicholoson Supply Co., Inc. 
3200 US 27 S, Suite 301 
Sebring, Florida 33870 
Phone: 863-385-0843.  
nichace@earthlink.net 
  
 

 
Carol Brown, Executive Director 
Heartland Workforce Investment Board, Inc. 
3200 US 27 South, Suite 301, Sebring, 
Florida  33870 
Phone 863-385-0843  
Fax 863-382-9067 
cbrown@heartland-workforce.org 
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BOARD CHAIR BOARD STAFF /EXECUTIVE DIRECTORS

 
20 

Indian River, Martin, 
Okeechobee, St. Lucie 

 
Workforce Development Board of the 

Treasure Coast 
 

www.tcjob.org/ 
 

 
Bob Stevenson, President-Owner 
M & M Petroleum, Inc 
2944 Rosetree Drive 
Jensen Beach, FL  34957  
Telephone : 772-283-2195 
Fax : 772-283-9454 
E-mail : mmpetrdq@aol.com.   
 
 

 
Gwenda Thompson, Executive Director 
Workforce Development Board of the 
Treasure Coast 
9350 South U.S. 1 
Port St. Lucie, FL  34952 
Phone   (772) 335-3030 
Fax       (772) 335-0677 
gthompson@tcjobs.org 
 
 

 
21 

Palm Beach 
 

Palm Beach County Workforce 
Development Board, Inc. 

www.pbcworks.com 
 
 
 

 
Chairman William J. Wood, President 
Delray Beach Chamber of Commerce 
64 S.E. 5th Avenue 
Delray Beach, FL 33483 
Tele (561) 278-0424 
Fax  (561) 278-0555 
Cell (561) 901-6309 
Email: bwood @delray beach.com 
 

 
Kathryn Schmidt, CEO/President 
Workforce Alliance Inc. 
326 Fern Street, Suite 301 
West Palm Beach, FL 33401 
Tele. No. (561) 837-5500 
Fax No.  (561) 837-5600 
kschmidt@pbcalliance com 
 
Assistant: Ann Meredith at 841-0206 

 
22 

Broward 
Workforce One 

www.broward-workforce.org/ 
 
 
 
 
 

 
Michael Carn, President 
The Databridge Corporation 
3800 Inverrary Blvd, Suite 400 
Lauderhill, FL  33319 
Phone (954) 535-2300 
Fax  (954) 535-2301 
michael_carn@databridgecorp.com 
 

 
Mason C. Jackson, President/CEO 
Workforce One 
3800 Inverrary Blvd., Suite 400 
Lauderhill, FL  33319 
Phone   (954) 535-2300 or Mason direct 
             (954) 535-2345 
Fax       (954) 535-2346 
Masonjacks@broward-workforce.org  
 

 
23 

Dade, Monroe 
South Florida Workforce Board 

Regional Board for Dade and Monroe 
Counties 

 
www.southfloridaworkforce.com 

 
 

 
Willie Ivory, Board Chair 
Turnberry Associates 
19501 Biscayne Blvd. 
Suite 400 
Aventure, FL 33180 
Phone (305) 937-6200 
Fax (305) 933-5511 
Ivoryw@turnberry.com 
 

 
 
Edith Humes-Newbold, Executive Director 
Miami Airport Corporate Center 
7300 Corporate Center Drive, Suite 500 
Miami, FL 33126-1234 
Phone (305) 594-7615 x-258 or 369 
Fax (305) 593-5632 
ehumes@southfloridaworkforce.com 

 
24 

Charlotte, Collier, Glades, Hendry, Lee 
 

Southwest Florida Workforce 
Development Board 

 

 
Steve Personette, President 
Southwest Florida Workforce 
Development Board, Inc. 
24311 Walden Center Drive, Suite 200 
Bonita Springs, FL  34134 
Phone:   (239) 992-8000 
Fax        (239) 948-3359 
jpaterno@sfwdb.org 

 
Joseph Paterno, Executive Director 
Southwest Florida Workforce Development 
Board, Inc. 
24311 Walden Center Drive, Suite 200 
Bonita Springs, FL  34134                
Phone:   (239) 992-8000 
Fax        (239) 948-3359 
jpaterno@sfwdb.org 
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1   Workforce Escarosa, Inc.
2   Workforce Development Board of Oklaloosa-Walton Counties
3   Chipola Regional Workforce Development Board, Inc.
4   Gulf Coast Workforce Board, Inc.
5   Big Bend Jobs and Education Council, Inc.
6   North Florida Workforce Development Board
7   Florida Crown Workforce Development Board
8   First Coast Workforce Development, Inc.
9   Alachua/ Bradford Workforce Development Board

10   CLMWorks
11   Workforce Development Board of Flagler and Volusia Counties, Inc.
12   Central Florida RWDB, Inc.
13   Brevard Workforce Development Board, Inc.
14   WorkNet Pinellas, Inc.
15   Tampa Bay Workforce Alliance, Inc.
16   Pasco-Hernando Jobs & Education Partnership Regional Board, Inc.
17   Polk County Workforce Development Board, Inc.
18   Suncoast Workforce Board, Inc.
19   Heartland Workforce Investment Board, Inc.
20   Workforce Development Board of the Treasure Coast
21   Workforce Alliance, Inc.
22   Workforce One
23   South Florida Workforce Board
24   Southwest Florida Workforce Development Board

Visit http://www.workforceflorida.com for more information on Florida’s 
Workforce Regions

nroberts
Text Box
An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.
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