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Table A - Workforce Investment Act Customer Satisfaction Results

Tables A-N

Customer Negotiated Actual Number of | Number of | Number of | Response
Satisfaction | Performance | Performance | Surveys | Customers | Customers Rate
Level Level - Completed | Eligible for | Included in
American the Survey | the Sample
Customer
Satisfaction
Index

Participants 66.0 79.5 507 2,470 919 55.2
Employers 68.0 78.8 3,697 13,867 6,504 56.8

Table B- Outcomes for Adults

Negotiated Performance

Actual Performance Level

Level
6,904
Entered Employment Rate 66.0 67.7 10,102
Employment Retention Rate 80.0 82.4 gggi
. . $32,422,864

Earnings Change in Six Months $3,500 $3,308 9.801
. 3,390

Employment and Credential Rate 42.0 48.6

6,972
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Table C - Outcomes for Adult Special Populations

Tables A-N

Reported Public Assistance Veterans Individuals With Older Individuals
Employment | 51 261 699 ey 548 7 05—,
retenton Rate | Y5 [ats—| %45 e 71 g 824 g
Eﬁglr:ggsin S $3,816 $9,2221€i,2194 $4.214 $3,17851E;774 $3,221 $l,75957é335 $2.140 $1,04486§394
and Credential | 428 [o7ia | 26 gst—] 35 e 8 [

Table D - Other Outcome Information for the Adult Program

Reported Information

Individuals Who Received Training

Individuals Who Only Received

2,695 4,209

Entered Employment Rate 64.8 4157 69.7 6.035

. 4,006 4,069

Employment Retention Rate 83.6 4792 81.2 5.009
. N $18,988,062 $13,434,802

Earnings Change in Six Months $3,962 4792 $2,682 5.009
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Table E - Dislocated Worker Program Results At-A-Glance

Tables A-N

Negotiated Performance Actual Performance Level
Entered Employment Rate 76.6 6,381.0 221831
Employment Retention Rate 81.0 87.3 22;1
II\EA?)r:tirr]]gs Replacement in Six 94.0 72,299 884.0 ggg;gggz
Employment and Credential Rate 42.0 46.8 éigg

Table F - Outcomes for Dislocated Worker Special Populations

Reported Veterans Individuals With | Older Individuals Displaced
mptoyment | "2 [ g86 | "2 357 090 | 120 [~
etenton | 843 05— SL7 a0 %01 51— 92—
eptacement | % 516,008,661 %0 ['s756.052] 722 ['s5.368000 ] 2/+® [ “sza011:
e dp'oyme”t 492 22— 460 = 406 — 20— 47.4 >
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Tables A-N

Table G - Other Outcome Information for the Dislocated Worker Program

Reported Information

Individuals Who Received

Individuals Who Received Only

Entered Employment 3,895 2,486
Rate 7.9 5,132 .7 3,199
Employment Retention 3,426 2,145
Rate 88.0 3,895 86.3 2,486
Earnings Replacement 925 $44,616,723 877 $27,683,161
Rate ' $48,243,223 ' $31,580,834

Table H - Older Youth Results At-A-Glance

Negotiated Performance Actual Performance Level
Entered Employment Rate 63.0 64.9 ggg
. 691
Employment Retention Rate 81.0 79.5 569
Earnings Change in Six Months $3,200 $2,792 $2’482669’084
- 474
Credential Rate 31.0 36.6 1295
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Table | - Outcomes for Older Youth Special Populations

Reported Public Assistance Veterans Individuals With |Out-of-School Youth
Employment | 003 57— 600 |——55—] 491 |——j55—| 653 —ggp
retention Rate| ®-7 [ 22 g 726 5| 189 [y
Eﬁ;nriggsi,n < $3.290 $1,039384887 $3.218 $571,§)30 $2.426 $1777é105 $2.543 $1,871154:529
Gt | aao [T L sss [ 3 s |2 s [

Table J - Younger Youth Results At-A-Glance

Negotiated Performance Actual Performance Level
Skill Attainment Rate 63.0 69.9 ;iéi?
giaﬁleoma or Equivalent Attainment 40.0 46.1 ;g;g
Retention Rate 40.0 58.9 1;3;




Workforce Florida 2002-2003 Annual Report

Table K - Outcomes for Younger Youth Special Populations

Tables A-N

Reported Public Assistance Recipients Individuals With Disabilities Out-of-School Youth
Infprmation
attinment | 682 o562 744 o D
Cqunaient | 924 1110 612 s 23—
R 2 | e [
Table L - Other Reported Information

12 Month 12 Mo. Earnings Placements | Wages At Entry Into | Entry Into
Adults 76.4 176’729002 $4,089 $411’g’1236’;86 2.6 6198024 $4,087 $28§;§£’1299 64.3 ;Zgg
Workers 43 |90 1596 sivosnans| >0 [soer] %02 bmi 1 02 [Fo
Older Youth 73.6 1?8?8 $3,650 $3’17’$’§65 3.2 62303 $2,401 $15'é§2’561
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Table M - Participation Levels

Tables A-N

Total Participants Served Total Exiters
Adults 19,595 11,752
Dislocated Workers 22,195 13,418
Older Youth 3,420 1,431
Younger Youth 14,697 6,534

Table N - Cost of Program Activities

Program Activity

Total Federal Spending

Local Adults $27,487,067

Local Dislocated Workers $25,500,719

Local Youth $34,089,478

Rapid Response

(up to 25%) $7,672,788

134 (a) (2) (A)

Statewide Required Activities (up to 25%)

134 (a) (2) (B) $5,122,355

Statewide c Incumbent Worker $2,180,419

Allowable oS |Operation Paycheck $2,502,370

Activities é— Society of the Plastics Industry $51,000

134 (a) (3) ® |Information Technology - Region 3 $22,230
A |Florida High Tech Corridor $250,000
2 |Florida Space Research (NASA) $477,000
£ [Florida Trend $297,026
< |The Langley Group $150,000
€ |Florida Atlantic University $130,000
o |First Jobs/First Wages Council Projects $2,581,073
o -
& [Miscellaneous $577

High Skills/High Wages Council Projects $5,324,223

Total of All Federal Spending Listed Above

$113,838,325

An equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. All voice telephone numbers on this document may be reached by persons

using TTY/TDD equipment via the Florida Relay Service at 711.
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