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FLORIDA PROGRAM YEAR 2002-2003 STATE WIA PERFORMANCE 

 
Negotiated Performance Measures Summary 

 
 

Performance Measure 

Negotiated 
Performance 

Level Actual Performance Levels  

For July 2002 through June 2003 Exiters.   
Participant     # Exiters 7,640 

Customer Satisfaction 71.0 78.34  
# Completed 
Surveys 6,082 

Score    Sample Size 32,248 
Employer   # Customers 42,101 

Customer Satisfaction 71.0 75.80  
# Completed 
Surveys 6,834 

Score   Sample Size 8,552 

For October 2001 through September 2002 Exiters        
Adult Entered Numerator 6,904 
Employment Rate 

66.00% 67.7%  
Denominator 10,192 

Adult Employment Numerator 8,075 
Retention Rate 

80.00% 82.4%  
Denominator 9,801 

Adult Earnings  Numerator $32,422,864 
Change in Six Months 

$3,500 $3,308  
Denominator 9,801 

Adult Employment and  Numerator 3,390 
Credential Rate 

42.00% 48.6%  
Denominator 6,972 

Dislocated Worker Numerator 6,381 
Entered Employment Rate 

67.00% 76.6%  
Denominator 8,331 

Dislocated Worker Numerator 5,571 
Employment Retention Rate 

81.00% 87.3%  
Denominator 6,381 

Dislocated Worker Numerator $72,299,884 
Earnings Replacement in Six Months 

94.00% 90.6%  
Denominator $79,824,057 

Dislocated Worker Employment and Numerator 2,400 
Credential Rate 

42.00% 46.8%  
Denominator 5,132 

Older Youth Numerator 633 
Entered Employment Rate 

63.00% 64.6%  
Denominator 980 

Older Youth Numerator 691 
Employment Retention Rate 

81.00% 79.5%  
Denominator 869 

Older Youth Numerator $2,426,084 
Earnings Change in Six Months 

$3,200 $2,792  
Denominator 869 

Older Youth Numerator 474
Credential Rate 

31.00% 36.6%  
Denominator 1,295 

Younger Youth Numerator 1,132 
Retention Rate 

40.00% 58.9%  
Denominator 1,922 

For July 2002 through June 2003 Exiters     
Younger Youth Skill Numerator 15,128 
Attainment Rate 

63.00% 69.9%  
Denominator 21,647 

Younger Youth Numerator 1,028 
Diploma or Equivalent Attainment Rate 

40.00% 46.1%  
Denominator 2,228 
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An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.




